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25252525    January 2010 (Montreal) January 2010 (Montreal) January 2010 (Montreal) January 2010 (Montreal) –––– Neotelis COO, Wendy Swan, was invited to speak at the 

Commonwealth Telecommunications Organisation (CTO) HR4ICT 2009 conference entitled 

‘Technology Evolution, Market Changes & the Challenge for HR’. The event took place on 

16-18 November 2009 in Port of Spain, Trinidad and Tobago.  

 

On the second day of the conference during a session on development, engagement and 

rewards, Ms. Swan delivered a presentation about leveraging technology for learning & 

development. “New types of training technologies need to be considered in the context of 

training needs and objectives” said the COO of Neotelis. She also added that the assessment 

of an organization’s needs and priorities is key to choosing the best way to use training 

technology. 

The CTO HR4ICT 2009 

gathered participants 

from over 40 countries. 

HR experts, corporate 

stakeholders, policy 

makers and executives 

from across the ICT 

sector in the Americas 

were present to address 

the following topics: 

technology evolution, 

investing in the human 

capital, talent 

management and leadership, strategic HR management and industrial relations. 

For further information about Neotelis services, please contact us at info@neotelis.com.  
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About CTOAbout CTOAbout CTOAbout CTO    

The Commonwealth Telecommunications Organisation (CTO) is an international 

development partnership between Commonwealth and non-Commonwealth governments, 

business and civil society organisations. It provides the international community with 

effective means to help bridge the digital divide and achieve social and economic 

development, by delivering to developing countries unique knowledge-sharing programmes 

in the use of Information and Communication Technologies (ICT) in the specific areas of 

Telecommunications, IT, Broadcasting and the Internet. 

    

About NeotelisAbout NeotelisAbout NeotelisAbout Neotelis    

Neotelis assists telecommunications organizations worldwide to face the specific challenges 

of the global competitive environment by providing a wide array of business solutions, 

consulting expertise and training services. Neotelis has collaborated with telecom 

operators, regulators, governments and policy-makers, and other telecom stakeholders 

from more than 100 countries around the world.        

    


