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MONTREAL, November 2010 - Montreal-based telecommunication company Neotelis is
pleased to announce that Neotelis has been recognized by the Inter-American
Telecommunication Commission (CITEL) as a Regional Training Center.

Neotelis’ application was approved during the XXIIl meeting of the Permanent Executive
Committee of CITEL on August 9th, 2010, but the news was just recently confirmed.

Michel Bruyére, CEO of Neotelis is thrilled about the news. “We are extremely pleased
and honoured to be recognized as a CITEL Regional Training Center. We look forward to
a long and fruitful collaboration with CITEL to develop human capacity in ICT in the
Americas.”

Industry Canada supported the application process and says, “Neotelis’ application to
become a Regional Training Centre for CITEL was approved by consensus at the
August 2010 meeting of the Permanent Executive Committee of CITEL (COM/CITEL).
Industry Canada represents Canadian interests at CITEL, and as one of the thirteen
members of COM/CITEL participated in the meeting where Neotelis' application was
approved.”

Neotelis provides training and consulting services in telecommunications to clients in
more than 100 countries globally. This recognition as a CITEL Regional Training Center
will open up new market opportunities for Neotelis in the Americas.

Executive Secretary of CITEL, Mr. Clovis Baptista says, “Our mission is to facilitate and
promote the integral and sustainable development of telecommunications in the
Americas. We focus on collaborating with innovative companies, and, as such, we are
honoured to include Neotelis in our list of Regional Training Centers. Their work and
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dedication towards improving the human resources field in international companies is
the reason we chose them to be a part of CITEL.”

CITEL has as one of its specific objectives, to promote training, technical cooperation,
and technology transfer in telecommunications/information and communication
technologies as a contribution to the development of the Americas. In fulfillment of this
mission, CITEL offers specialized training courses in telecommunications/ICT for
countries in the region.

CITEL’s Regional Training Centers aim to build up and reinforce human resources in the
telecommunication field through ongoing training programs in telecommunication
policies, regulation, management and technology.
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About Neotelis (www.neotelis.com)

Founded in 1997 and headquartered in Montreal, Canada, Neotelis assists
telecommunications organizations worldwide to face the challenges of the global
competitive environment by providing training and consulting services. Neotelis has
collaborated with telecom operators, regulators, governments, policy-makers, and other

telecom stakeholders, from more than 100 countries around the world.

About CITEL (www.citel.oas.org)

The Inter-American Telecommunication Commission (CITEL) is the telecommunications
organ of the Organization of American States. Its objectives include facilitating and
promoting fostering the existence of adequate telecommunications that contribute to
the development of the Americas CITEL has 35 Member States and over 100 Associate
Members. It has been entrusted by the Heads of State at the Summits of the Americas
with specific mandates. CITEL has technical autonomy to perform its functions within
the limits prescribed by the OAS Charter, its statutes and the mandates of the General
Assembly.
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