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5 March 2007 (Montreal) - Goulet Telecom International held its first public Training
Program in the Caribbean in Jamaica from 5 to 9 February 2007. The ‘Interconnection
Fundamentals Principles’ Training Program was held in Kingston and was attended by 26
participants from several Caribbean countries: Barbados, Curacao, Grand Cayman,
Jamaica, St. Lucia, Suriname and Trinidad & Tobago.

The Training Program was a success with a 4.6 out of 5 satisfaction rate. “This is by far
the best Training Program on interconnection that | have been to” said one participant.
“Overall, it was an excellent training. Much of the information gathered will be useful in
our work and will benefit our organizations” added another participant.

The objective of this Training Program is to provide participants with the basic concepts
and fundamental principles of the interconnection of telecommunications networks
covering commercial, administrative, operational and legal/regulatory aspects.

Next public Training Programs on Interconnection will take place as follows:

= ‘Interconnection Agreements Negotiation & Management’ Training Program
7-18 May 2007 - Cape Town, South Africa
5-16 November 2007 - Paris, France

= ‘International Settlements & Traffic Management’
13-17 August 2007 - London, United Kingdom

= ‘IP Interconnection & Commercial Arrangements’ Training Program
10-14 September 2007 - Montreal, Canada

For more information on our training services, please contact us at training@goulet-telecom.com.

About Goulet Telecom International

Goulet Telecom International assists telecommunications organizations worldwide to
face the specific challenges of the global competitive environment by providing a wide
array of business solutions, consulting expertise and training services.

Goulet Telecom International has collaborated with telecom operators, regulators and
policy-makers from more than 80 countries around the world.
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